Collector Contact Worksheet

Date and time of debt collector’s call:

Where were you called? (At home, at work, on your cell, etc)

Name of debt collector:

What you discussed:

Did you dispute the debt, offer to pay it in installments, tell the debt collector you could not afford
to pay, or ask him not to call you again? If yes to any of the above, describe what you told the
debt collector and how he responded:

Did the debt collector threaten to sue you, garnish your wages, damage your credit record, put
you in jail, etc? If yes, describe his threats:

How did the conversation end?

Have you experienced any physical or emotional problems related to the debt collector’s call? If
yes, describe them:

Need help? Call the Collection Complaint
Hotline at 888-711-5143 for a free consultation.
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Notes:
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